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PROFESSIONAL SUMMARY

MIS and Data Analytics professional with 14 years of Telecom experience, transitioning into AI Automation and
Workflow Engineering. Two years of intensive self-training and self-initiated builds: AI agents, chatbots, and multi-
step n8n/Make workflows connecting CRMs, databases, and business tools via REST APIs and webhooks, using
OpenAI, Claude, and Gemini APIs, prompt engineering, and RAG. MIS background adds real strength in process
mapping, data quality, and reporting — knowing which process is worth automating and how to measure it. Seeking
a first professional role in the field.

PROFESSIONAL EXPERIENCE

AI Automation & Workflow Engineer — Independent Practice 2024 – Present
Build hands-on AI automation workflows in n8n and Make, integrating CRMs, databases, email, messaging, and
web apps.
Develop AI agents and chatbots on OpenAI, Claude, and Gemini APIs using prompt engineering, tool calling, and
structured JSON outputs.
Integrate systems via REST APIs and webhooks — API authentication, data mapping, pagination,
JSON transformation.
Build RAG pipelines on Airtable, Supabase, and Postgres/pgvector so agent responses stay grounded in
business data.
Engineer reliability and oversight — error handling, retries, deduplication, validation, logging, Telegram alerts,
human-in-the-loop approval — and map processes before automating.

MIS & Data Analytics Executive 2012 – Present (14 Years)
Leading Telecom Organization

Deliver executive MIS and KPI reporting across business units, validating large volumes of operational data.
Automate recurring reporting cycles with Excel VBA and advanced formulas, cutting manual effort and
improving accuracy.
Build interactive Power BI and Advanced Excel dashboards for operations and leadership, using Claude in Excel
and Microsoft Copilot to generate formulas, VBA macros, and transformations — saving hours of manual work.
Drive process optimisation and data-quality standards with operations teams.

SKILLS & TECHNICAL EXPERTISE

Core Focus: AI Automation, Workflow Engineering, Business Process Automation, Process Mapping, CRM
Automation, Data Analytics, MIS Reporting
Automation & AI: n8n, Make.com, Zapier, OpenAI API, Claude, Gemini, AI Agents, AI Chatbots, Tool Calling,
Prompt Engineering, Structured JSON Outputs, RAG / Knowledge Bases
APIs & Integration: REST APIs, Webhooks, JSON, API Authentication (keys / OAuth), Data Mapping &
Transformation, Pagination, Gmail API, Telegram Bot API, WhatsApp Business API
Workflow Engineering: Error Handling & Retries, Conditional Branching, Deduplication & Validation, Human-in-the-
Loop Approval, Scheduling & Triggers, Multi-Tenancy & Session Isolation, Logging & Alerting
Databases & Tools: MySQL (self-taught), Postgres/pgvector, Supabase, Airtable, Google Sheets,
WordPress, GitHub
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Analytics & AI in Excel: Power BI, Advanced Excel, VBA, Power Pivot, Pivot Tables; Claude in Excel and Microsoft
Copilot for AI-assisted analysis, formula generation, VBA debugging, data cleaning, and MIS/KPI insights

KEY PROJECTS

CRM AI Agent
Two autonomous agents running the full lead lifecycle. A daily outreach agent pulls due leads from Airtable,
researches each company (website scrape, Google Search/Maps), and decides itself whether to send a
personalised cold email or skip a low-confidence lead. A second scans Gmail every four hours, reads replies for real
intent, responds autonomously where safe, and escalates pricing, meeting, or technical questions to Telegram. Both
write status and follow-up dates back to Airtable. n8n, LLM tool-calling agents, Airtable, Gmail API, Google
Search/Maps, web scraping, Telegram Bot API.

Enterprise Knowledge Base RAG & AI Support Agent
Two-workflow RAG system: an ingestion pipeline chunks, embeds, and stores company documents in a Postgres
vector database with document-level idempotency (unchanged versions skipped); a QA pipeline retrieves top-K
chunks, validates retrieval sufficiency before answering, and responds strictly from retrieved context, escalating to a
human via Telegram when the knowledge base does not cover the question. n8n, embeddings, Postgres/pgvector,
LLM APIs, Telegram Bot API.

AI Lead Generation Automation
B2B qualification engine scanning five public signal sources (Arbeitnow, Jobicy, RemoteOK, Hacker News) for
businesses showing real automation pain. A keyword pre-filter runs before any AI call, then a two-stage Gemini
pipeline qualifies each lead: a primary model scores it on a 7-factor, 100-point rubric and drafts outreach; a second
"skeptical auditor" model is prompted to disprove that verdict and can veto it. Only leads surviving both passes reach
the CRM. n8n, Gemini API, multi-stage LLM evaluation, REST APIs, Airtable.

AI Email Classification & Auto-Reply Workflow
Triage system classifying every incoming email into three tiers via a Gemini agent constrained to strict JSON:
promotional (auto-archived), important (Telegram FYI), or needs-reply (drafted for approval). Drafts arrive as an
inline-button Telegram card — one tap sends the reply via Gmail with a fixed, code-appended signature to remove
hallucination risk, or discards it. Removes inbox triage while keeping a human decision where it matters. n8n, Gemini
API, structured JSON output, Gmail API, Telegram Bot API.

Multi-Tenant WhatsApp AI Agent
Single multi-tenant workflow supporting multiple WhatsApp clients without separate deployments. Incoming
messages resolve to a client by receiving number, pulling that client's system prompt and knowledge base from
Supabase at runtime. A Gemini agent answers strictly from that data, instructed to admit uncertainty and hand off to
a human rather than invent answers. A composite session key (client + customer) keeps memory isolated per tenant.
n8n, Gemini API, Supabase, WhatsApp Business API.

CERTIFICATIONS

AI Automation Engineer with n8n • Generative AI Foundations • Google AI Essentials • Microsoft Power BI •
Advanced MS Excel • Excel VBA & Macros • Data Analytics

EDUCATION

B.A. and Post Graduate Diploma in Computer Application — Guwahati University 2012

LANGUAGES

English • Hindi • Assamese


